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TIEPEHKOBA Brilra"rrnq llnauoeuua, AoKropa 3KoHoMI4qecKLIX

HayK, upo$eccopa .Ka$eApbI MapKeTI4Hra Bmcurefi lrIKoJIbI MeHeA)K-

MeHra Canrr-llerep6yprcKoro yHLIBepcI{reTa Ha aI}TopeQepaT AkIc-

ceprarlLlt4 EEPE3KA Ceerrlanbl MI{xafiIoBHbI HrI leMy ttConep-

IIIeHCTBOBaHI{e qeIIHOCTHOI O IIpeAJIO?KeHI{fl KOMIIiilH.tlV HA ocHoBe

[poIpaMM JIoflJIbHocTIr KJIIIeHTon (na [pl{Mepe po3HlrrrHblx Top-

fOBbIx CeTefi)rt, [peAcTaBneHHOfi Ha COucKAHI4e ]/qeHofi CTetteHI,I

:ra*Avr1uta sKoHoMI4r{ecKLIX HayK no crrellkt€ulbHo,CTlI 08.00.05

< Sxonou I4Ka v ynp aBJIe HI{e H ap oAHbIM xo3tfi crBoru (iuerp rerl{Hr)))

OxnAaercr, qro o6rr:u pocra cereBofi po3HllqHoft ropxlnrlll ilocJle 2014 l-
(n geHeNHoM BbrpaxeHr{rl) 6y4er rrpoAoJlxutb pacrr4 BbIIrIr3 reMrIoB I'IH0[[III4]1.

O:mH4aerr,rbrft npzpocr Bbrpy'qKrr B 3HarIkITeJIbHofi creneHLl o6ecfie'{uBaerct 3a cqelt

pac\urp|''gl4fl. AeftcrByroqr4:x urrkr rrpvo6pereHl4s AorIoJIrlareJIbHbIX ToproBbr+(

uroqaAor. Kpyunbre roproBbre cerlr, co3AaBat eQQerct Maclxra6a' He ronbKo rO-

JryqaroT rroBbrrrreHHbre Bo3r\ro)I(HocTI4 IIeHoBofo AaBJIeHI4.f, Hiit IIOOTaBIIII4KOB (r'rrtr,F

Har rroHr4meHr{e rleHbr npeArroxrelg.r4fl. r{ rrocrpoeHlre cxeM KOHOI4|HaIILIOHHbIX pb4-

oeeroB), rleHoBofi KoHKypeHrIHLr c HecereBblMu aKTopaMI4 pbrlrKa po3HI4IIbI (ocq-

6ersHo rrpoAoBonbcrBeHHbrli roBapon) uo vr ycvnvBaror KoHli.ypeHrHyro 6opr6y m

1oKynaren;r MexAy co6ofi. B erux, r{3MeHLIBIrIr4xcfl.3a nocJIeAIrI4e rpLI roAa ycn(l-

Btr.{x (e uacrnocrr{, frepeKrrorreHr4e Ha HoBbIX rIocraBIrII4KoIlr IlMrloprHofi lpo4yq-

Wrvr 14 r{3MeHeHue ponn v pbrHor{Hofi currr oreqecrBeHHblx Iroc)TaBITILIKoB), rlorpq-

6qeasuzx LrHHoBarIuoHHbDt perreHlrfi n uaprerzHroBoft Ae.[:reJIbHocrI{ [poAaBIIolB

po3Hlrrlbr nporBnrercs. ocodqfl aKmyarbHocmb AI4ccepraIILIoHIroro I4ccneAoBaHry

b.,p.tnu C.M. CHusunruascr rroKyrrareJlbHar crloco6Hocrb 3rlallllrenbHofi .9.acr!4

rraceJreHr4r (pasne rrro, 3a r{cKrroqeHr4eM MerpolonrlTeHcKllx perl4oHoB 14 ropoAoP,

percnonararcrrlkrx ryaAoo6pa3yroullrMl4 [peArlpuflTuflMu B c]aJl'y orpacneBoft npn-

r{urA;rexHo err4 uBrrflrorquMllct IIeHTpaMLI [pLI6brlI,I) BbIHyxAaeT ToproBble KoMn4-

Hrrr,r peafr4poBarb Ha 9Tr{ llr3MeHeHl{s MapKerl{HroBofi cpeIFI vr alianrupoBarb K

HrrM coorBercrByroul[e rIeHHocTHbIe npeAnox{elnvrfl. flocrOlrry MapKer}IHroBE'le

r4rrHoBarII4Lr OTHOC_flTC.'I K TaK Ha3bIBaeMbIM HI43KOTeXHOJIO|IaFIrIbrM I{HHOBArlLrflM u

AOBOIbHO irefKo r4M,irrTylpyH)Tcf, KoHKypeHTaMI'I, CO3AaHI4e CIIICT'eMbI IIepMaHeHTHQ-

fo coBeprrreHcTBoB aH:[lfl. TIeHHOCTHO|O IIpeAJIOXeHLI' Ant InpeBpau\e]cll4fl' cnyuaff-

Hbrx noKynareJrefi B rrocrc).f,HHbrx KJII{eHToB craHoBLITcg ocro6;eHHo BaxtHbIM, Iro-

cr(oJrbKy HarleJreHo Ha co3I;aHLIe ra [oAAepx(aHrle ycrofirr]IBb'IX KoHKypeHTHbrx nQ-

3trrJr4ir. Ko MIaHI,ILI Ha pbIHK€).

CyA, no aBTope$epary, aBTop BuAr4T perueHl4e rlaclrlFrHo orMerIeHHbIX BIEI-

me npo6neM coBpeMeHHolo po3HrdqHoro pbIHKa B rlepecMorple rIoAxoAoB K rlpp-

fpaMMaM JrosJIbHocrI{ KJIIaeHron (IIJIK) -
TUHfa OTHOIITeHZfi. lIOCrO.[bKy KarlecrBo -

KJIaCCHqeCKOMy I,tlrcTpyMeHTy MapK:B-

AJr.rr ocHoBHofi lvlaccbl rloKynarenefi -
Kareropu.a cy6rerrvBHafl) To aBTop BepHo npeAnaraer He JII4TIIeHHbIfi opuruHalp-



Frocr?r rroAxoA K onpe,{eneHuro IIJIK, a raKxe Qopuylzpyer cLIcTeMy KpI4repLIeB'

rro3BoJrrroqyro auQQepeHur,rpoBarb rlporpaMMbl JIorJIbHocrTLI KJILIeHToB. llp.a-
criatsJrserc.f, flou,rqecKrd o6o,csonagsofi n qennofi AJIf, rlpoll;ofloHl4f, 4alrueftruzx
HccneAoB artuit kr npLrHflTufl. peureHzfi crpyKTypHat MoAe.IIb BocnpllHLlvraevrofi

rleHHocrr4 lIJIIt, IIpu rroMoxlr,r Koropoft ecrr Bo3MoxHocrb onlel{I4Barb BocIIpI{flTl{e

rleHHocrlr qerenofi 4raropuefi yxe Ha erane paspa6otKvr vt n.raHl4poBaHvrfl' IIJIK

Anr coBeprrreHcrBo Ba;nzrs. r:eHHocrHoro npeAJlonteHla.t KoMIraHI4u. MHoroMepHa-fl

IIp?IpoAa IIpeAMeTa llccneAoBailv1fl' - Bo npllHzMaeIvrofi IIieHHc)cTLI IIJIK pO3HIIq-

r{E,rx cerefi n cQepo roprcrBrrr4 rrvrranLTs. vr roBapaMl{ nonceAHeBHoro clpoca -
3;foJrHe yMecrHo uorpe6onana [poBe1leHtrl^ [poABl{Hyroro rfarropnoro aHuulu3a,

r(oropbrfi BbrrroJrHeH c aBTopcKr4MI{ MeToAI4IIe0KLIMI,I Ba,pLrTt\v:[.MLT, rlpeArloJro)o4-

TeJrbHo ro3BoJr.f,rorrlero AocrarorrHo AocroBepHo oIIeHLITb cToJIlt cy6rulrHuft o6r-
eK:T LrccJreAoBaHr{r ran lIJl[K. Harcoseq, cJleAyer rIo3uIrI{BFlo olleHrrrb JIoruKy LI

paBMaX gM11upuqecKoro LrCrCJrgAoB a;avIs., HalrreAruue ceSe OTI]alKeHrre B aBTope0e-

parTe B ra6lr,rqax 3 - 6, a raKxe AoBonbHo paIII4oHuuIbHbIe la peaJII43yeMbIe peKo-

MgHAarlrir4 Ha cc. 33-34. O6qee BleqarreHue or paccMorpenv:fl. AaHHoro aBrope-

Separa raKoBo, r{To B BbrHocr{Mofi. sa 3aIrIkITy Anccepraqzz EepesKa C.M. I'IMeror

r\4eoro rr LrHbre paspa6orKvt kr pe3yJlbrarbl, B Koropblx Mo;tKHo o6uapyxllTb KaK

lFraly{Hyro HoBLr3Hy, TaK Lr :feopeTuqecKylo v npaKTvtrlecKyrc 3HaTIUMOCTb AaHHOLI

Arroceprallzonnofi pa6omt.

O.4Harco, fIoMIlMo orrMerIeHHbIX HaMI{ AocroI,IHcrB LI )'AaqHbIX petllenuit as-

Tc,pa, o Koropblx Mo)I{Ho c I43BecrHofi creueHblo rotlHocrl4 cy,4I,ITb rlo reKcry aB-

,rcrpeQepara, HavrLT 3aMerlerrbl HeKoropbre HecorJlacoBaHHoclll4, Koropble xoreJlocb

6r,r cQoprvryngpoBarb B BLrAe cneAyroq?Ix KparKuIX 3aMeqantufit. Hecrvrorpfl' Ha vrIJ-

$,oprvraqraoHHo HacbrureHHoe coAepxaHrle Ta6nzqrr 1, ) locneAyrotqufi rercr
(c.20) He BrroJrHe rroHrrHc), rrorreMy JlosnbHocrb AoJDIGat ]paocMarpl4Barbct, KaK

crrJrbHaf, 3ar{HTepecoB€tHHoorb rloKyrlare fl. B AEuIbHefiIIeu [o]Kyrlarb BbI6paHHbIfi

r{1\,r ToBap Vnu ycnyry, HecMoTpt Ha cuTyaIILloHHbIe Qanloprrt, cpeAu KoTopbIX

MapKeTI{HroBbIe KaMTIaHI{}I, rrpeAJlaraloque eMy rlonpo6onatr, [poAyKTbI ApyrlIX

nf)CTaBrIILIrOn. Tarxe, Ha IIaru B3IJIflA, B anrOpe$epaTe He.II,OC'IaTOr{HO qeTKO paO-

Kllbrrbr Aeranv naex6penAoBoro nepeKnloqe:nvIfl, a rarcKe cMr3HbI co6crneHHo ((JIro-

6uuoro>> Mara3lrHa. lloclelAHee 3aMerraHze Kacaerct repM.lrHonorZrlecKofi, rrupa-

ArnrMbr. PeqenseHT, rrocJre serzrofi paAocrll or Ha3BaHrttr llrcceprallzu 14 crpa-

HaII, fAe perlb I{AeT o poccuficKoM pbIHKe po3HuttHori roplonlIr4, a ne pumeilne,

ot6napyxnBaer A€uree ([poAyKT, co3Aanaeurtfi pnrefilepoM, - rloKyrlareJlbcKatr

ranQpacrpyKTypD. Hecuo:rp.rr Ha ccbrJIKI{ Ha aBTopI4TerbI kI TIOHLIMaHI4O roro' .ITO

xorerlr 14 cKa3iurvr Ha cBoeM t3blKe (BeJII4KuTe>> s 3Toft -{a}'rv' aetopeSepura, Ha

Haru B3rJr fl,A, r\apflT ceMaHTr4rrecKlle ronQysrr. O6rercr u npeAMer LIccneAoBaIJLTA)

Moxrer 6116, cneAoB€rJro HecKoJrbKo cy3LTTb I4x AJII ypoBHfl x(arlAl4Aarcroft Al{ccep-

TilrIlI4. flocronrry ) eclrv- B3rrb r4x B TIoJIHoM Macrlra6e, To .lBHo, rIT'o 3a paMKaMLI

r{ccJreAoB a-Fivs. ocTzurr{cb Etolpocbr OIIeHKTI KaqecTBa pe€ullll3clllull [pOfpaMM JIO-

q,rrbHocTl4 KJILIeHTOB Ia o6r:cleYte]Flv1s. uHoopvraqzouHofi de'gonacsocTl{ npu ocy-

rrlecrBJreHur{ KoMrraHuflvtu;. (oco6eHuo c [pr{BlerreHueM c.ioPoHHLIX LtcIroJIHI4Te-



Jreft) aHanlr3a AaHHbrx o [c)Tpe6lrreJrbcKoM rIoBeAeHLIvr v pttsfia6orrce UHHOBaIILT-

osrFrbrx [epcoHulJrbHbrx npen;JroxeHvrilAJlfl notJIbHbIX rloKyrlareilefi - KJII'IeHTOB

flo pesylbraraM o3HaKoMneHLrs c anropeQeparoM Molcno 3aKJIrotII4Tb' rrro

Arrcceprarlr4oHHatr pa6ora IEEPE3KA Cner.rraHbl Ml{xafiJilonrHbl Ha reMy t'Co-

BeprrreHcTBoBaHrre rIeHHocTHofo rrpeAJIo?KeHI{fl KOMIIaHI'II Ha OCIIOBe IIpO-

lpaMM roqrbHocrr{ KJrrreHToB (Ha upurvrepe po3HrlqHb[)tl loproBblx cerefi)tt,

BE,rnoJrHeHa Ha AocrarorrHo BbIcoKoM npo$eccuoHzulbHoM ypoBHe LT coorBercrBy-

er, Kp1rrepvrflv^, ycraHoBnen:HbrM B nyHKTax 2.I,2.2 flottoxtr3Hla.s o upucyx(AerJvrvr

yrreHbrx creneHefi Mfy, rlpeAt.f,BnreMblM K AI{ccepraIII4f,M ]Ha corlcKauue yuenofi

cT'eTIeHLI KaHAI{AaTa 3KOHOI\MeCKLIX HayK.

V.r[rHsa.f, BbIIIrecKa3aH oe, aBrop yKa]aHHofi pa6o'nrr Eepesra C.M. ga-

cJryxtI4 Baer npv cyxt Aelnlzfl. yrenofi crerIeHI'I

oileqv€ulbHocrrl 08.00.05 -- <SroHoMI4Ka 14

(rvrapretzHr)>.
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