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Abstract: The article analyses and describes the results of studying how the students perceive the image
of a modem university teacher. Tertiary education in the 214 century requires changes in teacher attitudes
and behaviours. The perception of the teacher's image by students is one of the most important factor
affecting their attitude to the academic process. Several criteria assessed by the students anonymously
are singled out: professional, personality-related and social ones. It seems reasonable to look for the
peculiarities of teacher image perception by the students of different universities, namely the College of
Asian and African Studies (CAAS of MSU) and the Russian Economic University (REU). The aim of the
study was to identify and analyse the specific features of the image of teacher perceived by various groups
of students. The empirical part of the study was conducted at the chair of West European languages of
CAAS. The participants were: 45 students of CAAS, majoring in one of the four specialties: philology,
history, economics or political science, and 31 students of the REU, studying economics or IT. The
students of CAAS learn oriental or Affican languages and European languages, while REU students leam
only English. The methodology of the study was to design a questionnaire in order to reveal the teacher
personality traits, social and professional qualities. The analysis showed that the students' perceptions of
the teacher image undergo some transformation over years of study, though not very dramatic. The
professional component proves to be the most crucial for undergraduate students of both universities.
Most students agree that the content knowledge is more important than general erudition or command of
contemporary teaching methods. The most important personality traits tumed out to be communication

kills - the ability to listen and hear and respect for students. As for the teacher type, there is a distinct
mismatch between expectations and realit
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Introduction

Rapid changes in society, their unstable nature, digital revolution with its serious impact on environment
and human behaviour prove it necessary to give a profound overhaul to the educational space. If the
tertiary education in general and the teacher in particular want to solve a complex task of avoiding
uberization — the exclusion of niversities from the educational process as mediators - they need to
accept the realities of the modemn world, which is chaotic, full of uncertainties and different from the
previous one by its incredible, catastrophic pace (Kochetova, 2011).

The academic system of education developed for the industrial era has run into the contemporary problems
of the digital epoch: abundant information, war for attention, the emergence of new professions. This system
can nolonger rely on outdated standards and is in need of serious qualitative changes, which will affect first
and foremost the teachers. Today we need to realize that teachers can no longer boast of being the sole
providers of information, they no longer possess "the keys to the kingdom of knowledge" (Johnson,
McElroy, 2010). Google Play and Apple store are overflowing with apps, information is accessible to
anyone anywhere any time. Young people with a Smartphone have information at their fingertips, they can
exchange it, and they can study. And if contemporary teachers hope to preserve their "fields of knowledge™
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